
CITATION MANAGEMENT



What is a citation?

• A citation is a reference to the source of 
information used in your research. Any time 
you directly quote or paraphrase the essential 
elements of someone else’s idea in your work, 
a citation should follow. 



What is Citation Management?

• This is a tool that  allows a user to organize 
and retrieve information, such as citations for 
books, articles, and Web sites, by interfacing 
with library databases. 



Examples of citation 
management tools

• Zotero

• Refworks

• Mendeley

• Endnote

• Bibme



a bibliographic management tool



What is Zotero?

• Is software that allows you to easily collect, 
manage, and save bibliographic information 
about the items you find on the Web. 



Tasks
Open Firefox

Download Zotero 

Download Zotero Word Plug in









Three working panes



Organize
Create 

folders 

Create 

Subfolders

Use these  to 

organize 

your work.



Task
Create folder 

Create sub folder (s) relevant to your research 

project



Collect
Capture research data

Archive Web pages

Store any file type



Collect
research 

data

entire Web 

pages 

different file 

types



Capture Research Data

Capture individual items

Capture entire list of items



Capture 

research data

… one item

Collect



Collect

Capture 

research

 data

… entire 

list



Tasks
Add items from library catalogue

Add items from IEEE, JSTOR, EBSCO-HOST

Add items from Google Scholar



Task

Add a 

new item 

that 

cannot be 

captured 

directly



Describe 
Use the last 

tab to 

provide meta 

data



Task
Add item from JSTOR



Task

Use 

identifiers 

to quickly 

add items



Generate bibliography!



Archive Items

Capture Entire Web Pages

Capture different file types



Archive 

entire 

web page 

with this 

button



Insert 

attachments 

to research 

items 



Annotate 

your texts



Integrate with Word

Do in-text citations

Generate Bibliography
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